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Important information
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This presentation includes statements that are, or may be deemed to be,ñforward-lookingstatementsò. These forward-looking statements can be identified by the use

of forward-looking terminology, including the terms ñbelieveò,ñestimatesò,ñplansò,ñprojectsò,ñanticipatesò,ñexpectsò,ñintendsò,ñmayò,ñwillò,or ñshouldòor, in each

case, their negative or other variations or comparable terminology. These forward-looking statements include matters that are not historical facts and include

statements regarding theCompanyôsintentions, beliefs or current expectations.

Any forward-looking statements in this presentation reflect the Companyôscurrent expectations and projections about future events. By their nature, forward-looking

statements involve a number of risks, uncertainties and assumptions that could cause actual results or events to differ materially from those expressed or implied by

the forward-looking statements. These risks, uncertainties and assumptions could adversely affect the outcome and financial effects of the plans and events

described herein.

Forward-looking statements contained in this presentation regarding past trends or activities should not be taken as a representation that such trends or activities will

continue in the future. You should not place undue reliance on forward-looking statements, which speak only as of the date of this presentation. No representations or

warranties are made as to the accuracy of such statements, estimates or projections.

Throughout this presentationñoperatingprofitòrefers to adjusted operating profit and is defined as profit/(loss) before tax for the period before finance income, finance

cost, other gains/(losses) and adjusted items.

Please note certain totals and change movements may be impacted by the effect of rounding.



Agenda
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1. Introduction Ian Barlow

2. Positioned for Growth Nic Budden

3. Customer and Market Opportunity

4. Foxtons Strategy

Sales Nic Budden

Lettings Ed Phillips and Sarah Tonkinson

Technology and Data Science Patrick Franco and Steve Rodgers

Culture of Sales and Service Intensity Sarah Mason

5. Delivering Strong Financial Results Richard Harris

6. Q&A All
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Positioned for growth
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40 years of Foxtons
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